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Cooperative Telephone Association

Digital TV Update

Webster-Calhoun is
looking forward to
providing Digital
Television through Fiber
to the Home phone lines.

A lot of equipment will be
installed and tested at
Webster-Calhoun within
the next few months so
we are not able to give a
specific date as to when
or where service will be
available first. We are
receiving a lot of calls
from those of you
interested in the service
and we appreciate your
patience.

Online Account Access

Cut down on paperwork and save on
postage by managing and paying
your Webster-Calhoun bill online.
With e-Bill, you can view electronic
versions of your current and past
statements anytime, check your
payment history, and see service
details.

Go Green! One option includes receiving an e-mail notification
instead of receiving a paper billing invoice.

Pay your Webster-Calhoun bill by signing up for Direct Payment using
the bank account of your choice. No more looking for a stamp or
worrying about payments arriving late. Payments are automatically
made on the 17" of each month.

Visit www.wccta.net and click on Online Billing to sign up today!
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Important Telephone Numbers:

During Regular Business Hours (8 am — 5 pm) Please Call: 515-352-3151
Telephone & Cable TV After Hours Repair (After Office Hours Only) Call: 515-352-5000
Internet Technical Support (Internet Connection): 515-352-7000
SecurelT Plus Computer Protection Technical Support: 877-373-3320
TotalTech Virtual Computer Repair: 888-723-4932

lowa One Call: Call Before You Dig! 800-292-8989




A 9
' WINNING

“HAND OF
SERVICES

WIN BIG with Webster-Calhoun for all your
communications needs! (With a little help from Travis
Ness and Murphy Conrad) Sammy Davis, Jr. and
Marilyn Monroe made an appearance from Las Vegas to
ride on the float during the 2009 Gowrie Independence
Day parade. WCCTA offers a WINNING HAND of
products and services!

Augua+ Back T o School!

Backup

Think about all the files that are on your computer. Photos of kids, family or
fond memories, songs and music that have been collected over the years,
work documents and important e-mail messages, financial data for family
budgets, taxes and home office use. The list is endless. All these files are
stored on your hard drive. Imagine if all the files disappeared tomorrow!!

Check your bill...

Webster-Calhoun Cooperative
Telephone Association itemizes your
billing statement every month so you

can see all the charges associated
with your account. If you have
guestions or concerns about these
charges, please contact our office at
515-352-3151.

Check It Out!

Visit the

Federal Trade

Commission web site

at www.ftc.gov. The

section on telemarketing

and telephone services

provides facts, alerts for consumers, and
information about the Do Not Call registry
and how to recognize and report phone
fraud: http://www.ftc.gov/bcp/consumer.shtm

Almost a third of the time
computer users
accidentally delete data.
Online Backup will keep
deleted files for up to 30
days, giving you plenty of
time to realize what'’s
missing!

With Online Backup Webster-Calhoun can help you safeguard the things that matter to you the

most, so you never lose an important file again.

For $5.95 per month, Online Backup can be used with multiple computers for a total of 50GB of storage.
Install Online Backup on any number of Windows and MAC computers including Windows XP, Vista and

MAC OS 10.5. (An Internet connection is required.)

To sign up for Online Backup contact Webster-Calhoun today at 352-3151. You'll receive a software
license key plus 24/7 help and support to help you “set it and forget it” so your files are where you need

them.
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