What is Direct Payment?

Direct payment is an efficient electronic
payment alternative to checks. When you
use direct payments, you authorize Webster-
Calhoun Cooperative Telephone Association
to electronically collect the amount of your
monthly bill from your checking or savings
account.

Instead of writing a check every month,
Webster-Calhoun will automatically make the
payment for you from the designated bank
account via ACH.

+ Fill out the form included with this
brochure, authorizing WCCTA to
withdraw the amount from your bank
account directly.

+ If making recurring payments, the @

amount due will be automatically taken
from your bank account each month, ONLINE BILLING PORTAL

choose either the 5th, 17th, or 20th. . ; ;
*If the withdrawal date falls on a weekend or https:/ebill.wecta.com/EBPP/login

holiday, it will be taken out of your account the

following business day. @
+ With recurring payments, your monthly
invoice will say: “DO NOT PAY THIS BILL NTACT
— AMOUNT WILL BE DEDUCTED FROM L ol L
YOUR BANK ACCOUNT ON 5th, 17th or (515) 352-3151

20th of the month.”

+ With single-entry payments, you have @

the option to pay your bill online on the

date(s) that are most convenient for you! 1106 Beek Street
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eBill

Make Your Payments Online

With eBill, you can pay your bill safely and
securely online, enroll in auto-pay, access
payment history, search the online directory,
view a summary of your current or past
usage, and much more!

Getting Started
« Go to www.wccta.com and click on the

Online Billing Icon.
New users will need to click on: “Don’t
have an account? Register here wp”

* Enter your invoice number and amount
due as they appear on your most recent
invoice, click continue. You will then
finish setting up your account with an
email address and password.

* You can now begin paying your WCCTA
bill online!

Please Note: There is a $4.00 processing
fee for debit and credit card payments. We
accept Discover, Mastercard, and Visa.

If you wish to add your bank account to

your online billing account to make either
recurring or single-entry payments, please fill
out the form included with this brochure and
return to WCCTA.

eBill Mobile

Make Your Payments On The Go

Don’t have access to a desktop computer? No
worries, you can pay your bill on the go with
the eBill Mobile app!

The app is available for Android and Apple,
search your phone’s app store for eBill

Mobile, Innovative Systems, LLC and register
for an account today!

eBill Mobile

# Download o
¢ App St

Benefits to Paying Online
and On the Go with eBill

Paying online or with the eBill Mobile app
allows you several great benefits:

+ Sign up for auto-pay and never forget to
pay your bill.

+ Pay your bill anytime, anywhere.

+ Save money on postage and check fees.

+ Prevent late fees and reconnection fees.

+ Switch to paperless billing and receive
your monthly bill via email.

+ Review past invoices to compare usage.

+ And more!

Please complete form and return to WCCTA.

WCCTA Account Number:

Name:

Bank Name & Address:

Bank Account Number:

Bank ABA (Routing) Number:

201‘h

h

17"

5 th

Date of Recurring Payment (circie One):
|:| Please check this box if you would like to add your banking information to your online billing account. Fill out the banking

Checking or Savings

Type of Bank Account (Circle One):

information above and leave the date of payment selection blank. This allows you to utilize our online billing platform

(registration required) and choose when to make single-entry payments, this is NOT AUTO PAY.

Amount of recurring monthly payment may vary depending on your usage.

Webster-Calhoun Cooperative Telephone Association is hereby authorized to initiate debit and/or credit entries to my (our) account indicated above and

| (we) authorize the financial institution named above to debit/credit the same account. This authority is to remain in full force and effect until Webster-
Calhoun has received written notification from me (us) of its termination in such time and in such manner as to afford Webster-Calhoun and/or the

financial institution above a reasonable opportunity to act on it.

Date:

Signature:

A copy of this ACH authorization is available upon request.



