
Clearly, most people 
      have a strong desire to  
          el iminate disruptions  
           caused by unwanted  
            phone calls.  
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Terminating 
Call Manager 

An Intelligent Telemarketer  
Call Screening Service 

    $3.50 $3.50   

          per monthper month         

In 2003, the FCC changed the rules for  

telemarketers, and millions of households 

responded by placing their phone number 

on the Do Not Call list. 

 

The FCC rulings, however, do not  

completely eliminate telemarketer calls.  

Telemarketers calls will continue to be 

placed on behalf of politicians, non-profit 

organizations, and companies with recent 

business relationships with households. 

 

This leaves many customers still  

demanding a solution that effectively 

blocks telemarketer calls. 



D I A L  * 9 8  F O R  M A I N  M E N U  A N D  

F O L L O W  T H E  P R O M P T S :  

 

PRESS 1 TO ADD A NUMBER TO 

BLOCKED LIST 

 

PRESS 2 TO REMOVE A NUMBER 

FROM BLOCKED LIST 

 

PRESS 3  TO REMOVE ALL NUM-

BERS FROM BLOCKED LIST 

 

PRESS 4  TO ADD A NUMBER TO 

KNOWN LIST 

 

PRESS 6  TO TURN SERVICE ON 

 

PRESS 7 TO TURN SERVICE OFF 

 

PRESS 8 TO BLOCK CALLS FROM  

PRIVATE CALLERS 

 

PRESS 9  TO ALLOW CALLS FROM  

PRIVATE CALLERS 

An Intelligent Telemarketer Call Screening Service 
PRIVACY CONTROL/ DO NOT DISTURB 

Gain the privacy you deserve from unwanted callers. 

     Terminating Call Manager 

   is an intelligent Call Screening service that blocks 

telemarketers and at the same time “learns” who your friends 

are so that their calls complete without interference. 

smart call  
screening 

HOW IT WORKS 

With this service, all calls will be 

screened with the exception of 

local calls (all WCCTA and  

Lehigh Valley exchanges) and 

local wireless calls (515-351).  

Other callers will hear an  

announcement.   

 

The service will effectively 

screen telemarketers, because 

they should not press the ‘1’ to 

connect.  You do not have to 

activate anything for  

telemarketer call screening to 

work.   However, you may wish 

to take advantage of other call 

management features provided 

by the service. 

RECORDED  

ANNOUNCEMENT 

“The number  you have 

reached does not  accept  

cal ls  f rom telemarkete rs .   I f  

you are a te lemarketer  

p lease add th is  number to  

your Do Not  Cal l  l is t  and 

hang up now.  I f  you a re not  

a telemarketer,  p lease press  

‘1 ’ . ”   I f  the ca l ler  presses ‘1 ’ ,  

the serv ice w i l l  remember 

the i r  phone number  so the 

next  t ime they ca l l  you they  

w i l l  not  hear the message.  

KN O W N C AL L E R L IS T  

You  can manually add numbers to your known caller list to 

prevent specific callers from hearing the announcement.  Dial 

*98 to access the service and follow the voice prompts.  For 

example, if your parents or siblings live out of state, you can add 

their numbers to your know number list and they will not hear the 

telemarketer announcement. 

 

BL O CK E D N UM BE R L IS T  

If someone calls you and you do not want them to be able to call 

you again, you can add their number to your Blocked Number 

list.  After you hang up, immediately pick up the phone and dial 

*99 to add them to the list.  You can also call *98 and follow the 

voice prompts. 

 

PRIVATE BLOCKED NUMBER LIST 

If you decide that calls should no longer be blocked from a spe-

cific number, you can remove a number from your Private 

Blocked Number List.  Dial *98 to access the service and follow 

the voice prompts. 

For more information about this service or to add it to your 
phone service, contact Webster-Calhoun Cooperative  

Telephone Association at 515-352-3151. 


