. [} Tl; Webster-Calhoun

Cooperative Telephone Association

Connections

December 2025  Holiday Office Hours

Webster-Calhoun Cooperative Telephone Association will be closed

IN THIS ISSUE for Christmas Eve on Wednesday, December 24th and for Christmas
Day on Thursday, December 25th. Our office will also be closed for
Holiday Office Hours New Year’s Day on Thursday, January 15t. As always if you need
o ) immediate assistance outside regular business hours, please contact
Nominating Committee support at:
Student ScreiLiipS Main Office (Business Hours) (515) 352-3151
Free Previews Telephone Technical Support (515) 352-5000
Internet Technical Support (515) 352-7000
CX Summit & ICA TV Technical Support (515) 352-4000
Leadership Academy Tech Home Support (877) 373-3320
lowa One Call 811

Holiday Scams

Nominating Committee

Happy Ho|iday3! The Board Member Nominating Committee meeting for 2026 will be
held on January 15, 2026, at 11:00am at our office. Contact Marcie
Boerner, General Manager, at (515) 352-3151 for more information.

Student Scholarships

Aureon ITC Scholarship Program

This scholarship is available to students pursuing a STEM-related
course of study after high school graduation and reside in a home with
service from an lowa Independent Telecommunications Company, like
Webster-Calhoun. The deadline to apply is March 15, 2026.

Foundation for Rural Service (FRS) Student Scholarships

The foundation annually awards scholarships to graduating high
school students for their first year of college or vocational school. All
applicants require partnership with an NTCA member, like Webster-
Calhoun, to be eligible. The deadline to apply is February 14", 2026.

To learn more about eligibility requirements and how to apply, please
visit our website >>> https://www.wccta.com/student-scholarships/

(515) 352-3151 - 1106 Beek St. PO Box 475 « Gowrie, |IA 50543


https://twitter.com/WebsterCalhoun
http://www.iowaonecall.com
https://www.wccta.com/student-scholarships/

Free Previews in December el

CountdowntoeChnislimias

It's not Christmas without Hallmark! Countdown to Christmas is

back, bigger and better than ever, with all new original holiday AN New FHoliday Movies & Series

All Season Long

movies & series all season long.

e Hallmark Channel — Channel 44 — Month of December
¢ Hallmark Mystery — Channel 112 — Month of December
e Hallmark Family — Channel 128 — Month of December

LK,

CX Summit & ICA Leadership
Academy

In October, Webster-Calhoun employees, Mindy and
Meredith, attended the CX Summit. They enjoyed
networking with ICA member companies and learning
new techniques in marketing and customer service
from keynote speakers.

Congratulations to WCCTA technician, Austin
Promes, for being selected for the 2025-2026
Leadership Academy. Only 12 participants are
selected through a competitive application process
and meet monthly between October and March for
workshops, training and networking.

Holiday Scams

During a busy holiday season, we may buy and mail several presents, this high
volume of packages may also provide scammers another avenue to target
consumers.

When you’re expecting a lot of packages, shippers will often provide you with
updates on the status of your orders. Knowing this, scammers will send phishing
emails pretending to be from companies like FedEx and UPS to lure you to
phony webpages and get you to share personal information.

Be cautious and aware of scams this holiday season!
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