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November 2025 Tech Talks &

Trainings
IN THIS ISSUE g
o WCCTA technicians hit the road to
Tech Talks & Trainings network with other technicians
Thanksgiving Office hosted by the lowa
Hours Communications Alliance. From

customer service tips and industry

selieEy; Cfpen ewz: updates to hands-on splicing

FRS Grant Recipients practice and equipment demos,
i each stop brought new energy, Pictured: WCCTA Technicians, Hunter,
Free RISUSES fresh ideas, and a chance to Dan, Austin and Spencer listen to a
connect with peers across lowa. discussion hosted at Huxley
Communications.
Ha . .
Uy Thanksgiving Office Hours
Thanksgiving!

Webster-Calhoun will be closed for Thanksgiving on Thursday,
November 27th and for Black Friday on Friday, November 28". We will
return to the office on Monday, Dec. 1s.. As always if you need
immediate assistance outside regular business hours, please contact

support at:
Main Office (Business Hours) (515) 352-3151
Telephone Technical Support (515) 352-5000
Internet Technical Support (515) 352-7000
TV Technical Support (515) 352-4000
Tech Home Support (877) 373-3320
lowa One Call 811

in[ » @ Holiday Open House
- Make plans to stop by our office, 1106 Beek St in Gowrie, on Friday,
ﬁ l O ' December 5" from 9am-4pm for our annual open house. Enjoy cider,

cookies, and free stuff!

(515) 352-3151 - 1106 Beek St. PO Box 475 « Gowrie, |IA 50543


https://twitter.com/WebsterCalhoun
http://www.iowaonecall.com

Foundation for Rural Service (FRS) — Community
Grant Program Recipients

The Foundation for Rural Service (FRS), the philanthropic arm of NTCA —The Rural Broadband
Association, announced the recipients of its 2025 Community Grants Program, totaling over
$145,000. FRS awarded grants to 31 rural-serving organizations nationwide to support projects in
public service, education, health and business development. NTCA members partnered with FRS
in presenting every award, contributing 20% of the total grant amount.

Crater Kids Community Daycare (Manson) has been selected to receive a $2,176 community grant
from FRS. The grant will help fund essential tools for the non-profit, including a computer, printer,
and QuickBooks. These tools will help them manage finances, track enroliment, and communicate
effectively with families, staff, and board members.

Additionally, J.J. Hands Public Library (Lohrville) has been selected to receive a $5,000 community
grant from FRS. This will allow the library to purchase six new computers, ensuring both staff and
patrons have reliable, secure, and up-to-date technology.

WCCTA employee Mindy Roper is pictured with WCCTA employee Morgan Schamel is
Macie Schoon (Crater Kids Board of Directors: pictured with Kara Stuelke (J.J. Hands Library
Secretary), and (Crater Kids Board of Directors: Director).

Vice President) Mary Jo Kruse.

Free Previews in November & December

We’'re bringing TV subscribers several Free Previews to enjoy!

e NFL RedZone — Channel 394 — Sunday, November 2nd

e Great American Family — Channel 109 — Month of November
e NFL Network — Channel 79 — Month of November

e Hallmark Channel — Channel 44 — Month of December

e Hallmark Mystery — Channel 112 — Month of December

e Hallmark Family — Channel 128 — Month of December
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